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Abstract(Resumen de 100-250 palabras)/ Abstract(Laburpena 100-250 hitzetan) 
The Continuity of Care Record (CCR) is a document of obligatory nature (1) which 
recognizes the rights of patients to have a writen record of their assistance process 
and a legal document which provides a global view of the patient's state (2). The 
minimun content that the report must include is updated by the Royal Decree 
1903/2010 of 16th December. For professional nurses, it comprises a tool that 
guarantees continuity at different levels of assistance (3); necessary to face the 
multiple needs of chronic patients and in the end of life (4). 
The present work analyses the elaboration and delivery of the current model of the 
CCR at hospital discharge in the oncology center. Through bibliographical review 
and a strategycal analysis, a lack of quality in the elaboration and delivery of the 
current CCR has been detected. In response, an improvement plan for professional 
nurses is proposed, consisting of a training programme about nursing 
methodology, CCR and communication with the patient at delivery of the 
record.Subsequently, an evaluation of the training programme and the patient's 
satisfaction with the record at hospital discharge follows. 
Studies show (5) that the extent that the professional nurse knows the advantages, 
and effects of completing the record, indicates 90 % of acceptance of the 
document as a comunication system between different areas and patient care 
systems. The aim is to guarantee assistance continuity in patients treated in the 
oncology surgery unit through a CCR of quality. 
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Materias o Palabras Clave (máximo 5) / Gaiakedohitzgakoak(gehienez 5) 
Continuity of Care Record (CCR), continuity of care, nursing records, 
training programme. 
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